
 
  

   
  

                   Survey – Magento 2

User Manual

Supported Version: 2.1, 2.2, 2.3, 2.4

www.mageants.com                         support@mageants.com                                                   1    

http://www.mageants.com/
https://www.mageants.com/survey-for-magento-2.html
mailto:support@mageants.com


Table Of Contents

   Preface ......................................…………………………………….......3

  Installation...................................………………………………………...4

Option 1: Magento 2 install extension using COMMAND LINE .........…………..…..4
           Option 2: Magento 2 install extension manually ………………………………….......5

   Configuration.......………………………………………………………...……...6

   Backend Example ………………………………………………………...……....7
  
  Front end Example………………………………………………………...........19

www.mageants.com                         support@mageants.com                                                   2    

http://www.mageants.com/
mailto:support@mageants.com


Preface :

Survey Magento extension for Magento store is the best choice
for you to improve the customer shopping experience. You can
add  surveys  as  well  as  questionnaires  on  your  e-commerce
store. The feedback survey is completely  so easily add feedback
questions.

   Different types of survey questions:

1) Flexible survey settings

2) Ability to export reports in PDF formats

3) Supports multiple question type

4)Attractive survey result reports
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Installation :

There are two ways of installing extension in magento2.

1) Using COMMAND LINE.

2) Manually Install extension.

Option 1: Magento 2 install extension using COMMAND LINE 
(Recommended) Follow below steps to install extension from the 
command line.

Step 1: Download the extension and unzip it.

Step 2: Upload it to code directory in your magento installation’s
app directory If code directory does not exists then create.

Step 3: Disable the cache under System -> Cache Management.

Step 4: Enter the following at the command line:

php bin/magento setup:upgrade
Step 5: Once you complete above steps log out and log in back to 

the admin panel and switch to Stores -> Configuration -> 
Survey Configuration, the module will be displayed in the 
admin panel.
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Option 2: Magento 2 install extension manually

Step 1: Download the extension and unzip it.

Step 2: Upload it to code directory in your magento installation’s
app directory If code directory does not exists then create.

Step 3: Disable the cache under System -> Cache Management

Edit app/etc/config.php file and add one line 
code:‘Mageants_Survey’ => 1

Step 4: Disable the cache under System -> Cache Management

Step 5: Once you complete above steps log out and log in back 
to the admin panel and switch to Stores -> Configuration 
-> Survey Configuration,the module will be displayed in 
the admin panel.
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Configuration:

After Installation of Extension log in to Magento admin panel for 
set configuration of the extension.

After Installation of Extension Go to Store → Configuration → 
Mageants →  Survey Configuration And Enable Module Set “Yes” 
option.
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Back-End Example :

Menu :

Category Page :

Manage Category Record.
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Create New Category:

To create a new category please go to  Mageants → Manage 
Categories and then click on the Add New Category button.
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Survey Page :

Manage Survey Record.
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Create New Survey:

To create a new Survey please go to  Mageants → Manage 
Survey and then click on the Add New Survey button.
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Questions Page :

Manage Questions Here.
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Create New Questions:

To create a new Questions please go to  Mageants → 
Manage Survey and then click on the Add New Question 
button.

Parent option :

Pick Many : Customer can select one or more option for 
each  questions.
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Parent option :

Pick One : Customer can select one option for each 
questions.
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Parent option :

Ranking : Customer can select one or more option for each
questions.

www.mageants.com                         support@mageants.com                                                   14  

http://www.mageants.com/
mailto:support@mageants.com


Parent option :

Short Answer : Customer can Write Text Answer.
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Report Page :

Manage Report Here.

Export report data into Csv and XML file here:

www.mageants.com                         support@mageants.com                                                   16  

http://www.mageants.com/
mailto:support@mageants.com


Show Report :

When you click on show report then you able check all 
answer report here using table and google chart And also 
able export data into table form in pdf.
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Check Specific Record Data Using Report Action.

Front-End Example :
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Add Survey link in Page Footer Area.

Then Click Customer Survey Link Display Category list Select  
Category.
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Then Click Category Link Display Survey list and Select Survey
which you wish to give answer.

Display Survey Question list  Form Select  Survey. 
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Final page Text of Selected Survey after Submit Questions.
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Thank you!
                                if you have any questions or feature suggestions, please contact us at:

https://www.mageants.com/contact-us

Your feedback is absolutely welcome!
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