MageAnts

Performant Magento Extensions

Product Review Import Export

™

SUPPORTED VERSION 2.0,2.1,2.2,2.3

Product review import export - Magento 2

USER MANUAL

www.mageants.com support@mageants.com



http://www.mageants.com/
https://www.mageants.com/product-reviews-import-export-for-magento-2.html
mailto:support@mageants.com

MageAnts
Table Of Contents

[ =] = ol =R

[ 18 T3 = 1 1 = Y o Y . |

Option 1: Magento 2 install extension using COMMAND LINE ............cocooiiiennn. 4
Option 2: Magento 2 install extension manually ... 5

Backend EXxample ...c.ccciciimimirimsierrcrnsnerr s ssssssssasssassssasann s 0

Extension configuration.............cciiiiiiiininsnsnsnsnsnns e e 6

www.mageants.com support@mageants.com



http://www.mageants.com/
mailto:support@mageants.com

MageAnts

Preface

- Using Import Export Review extension, Store manager can Export review and
Import it with related customer and product.
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Installation:

There are two ways of installing extension in magento2.
1) Using COMMAND LINE.
2) Manually install extension.
Option 1: Magento 2 install extension using COMMAND LINE (Recommended).
Follow below steps to install extension from the command line.
Step 1: Download the extension and unzip it.

Step 2: Upload it to code directory in your magento installation’s app directory.
If code directory does not exists then create.

Step 3: Disable the cache under System -» Cache Management.
Step 4: Enter the following at the command line:

php bin/magento setup:upgrade
php bin/magento setup:static-content:deploy
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Option 2: Magento 2 install extension manually.
Step 1: Download the extension and unzip it.

Step 2: Upload it to code directory in your magento installation’s app directory.
If code directory does not exists then create.

Step 3: Disable the cache under System -» Cache Management Edit
app/etc/config.php file and add one line code:
‘Mageants_Productreviewimportexport’ -» 1

Step 4: Disable the cache under System -» Cache Management
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Backend example

- After Installation of Extension login to magento admin panel to set
configuration of the extension.

Extension Configuration

Import Export
Customer
Review

Import Customer Reviews

Export Customer Reviews

Chart is disabled. To enable the chart, ¢

Revenue Tax

$0.00 $0.00

Export Customer Review: Store admin can export customer Review
option to include customer info as well.

Export Customer Review

_ _ Store Admin can export data
Export With Customer Details With customer information

Submit
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Import Customer Review: Store admin can Import CSV file to import
customer reviews.

Import Customer Review

select Flle to Import [ choose file | No file chosen

Choose file to import

review and submit data

Submit |

CSV File Example :

sample.csv - Libre Office Calc

File Edit View Insert Format Styles Sheet Data Tools Window Help
H-5-EH- & « & [ LY E-EH St 35O0E Q=0 E BFE-E B
Liberations | 10 ~ aaa E- SEEE S = = = = - % o.0 #o oo 5= = [ = -Ev = - '=£! 21
" ~ | $# X < | option_idl - =
A [ 8 | c | D [ E | F [ 6 [ u | 3 15[ e
__ . |created_at status_irtitle detail nickname sku email store_id option_id Y
_ 2 [2018-08-10 14:24:18 1A sweet n sporty look for the gym Always @a sweet n sporty look for the gyrMaryanna WTOL1L 14:19 IE
_ 3 [2018-08-10 14:24:18 1 Good choeice for working out Good choeice for working out and stylin' encElfriede WTOL1L 14:19
_ 4 [2018-08-10 14:24:18 11 love the look | love the look of this top, but | wasn't too »Yan WT02 14:19 B
_ 5 |2018-08-10 14:24:18 1 Huge arm holes?? | don't know why the arm holes are so big. »Valorie WT02 14:19 =~
_ 6 |2018-08-10 14:24:18 1 Super cute!!! | love it Super cute!!! | love it and want more color* Mikkel WTO02 14:19 o
_ 7 [2018-08-10 14:24:17 1 Zero support/modesty | would never wear this bra to anything butrShaunte WTO08 14:19 B
_ & [2018-08-10 14:24:17 1 Not for high impact Definitely not good for anything high-impac*Merrie WTO08 14:19
_ 9 [2018-08-10 14:24:17 1Aregular or me This is in regular rotation at the gym. Its ¢ »Pearl WTO8 14:19
_10 |2018-08-10 14:24:17 1 Great fit - love the v-neck design! Great fit - love the v-neck design! Thalia WT09 14:19
_11 |2018-08-10 14:24:17 1The seams bother me Some of the seams bother me during certa>Carma WT09 14:19
_12 [2018-08-10 14:24:16 1 Makes me feel so snug! WHOO! Makes me feel so snug! WHOO! Concepcion WTO06 14:19
_13 [2018-08-10 14:24:16 1 Could be flirtier. Could be flirtier. Emerald WTO06 14:19
_14 |2018-08-10 14:24:16 1 Not for non-petite Watch out if you're shapely like me - this tirTeofila WTO06 14:19
_15 |2018-08-10 14:24:16 1 one of my favorites | do a lot of different exercises and this tarnrElza WTO7 14:19
_16 |2018-08-10 14:24:15 11 got every color | am a compulsive hoarder of workout gearAyanna WB04 14:19
_17 [2018-08-10 14:24:15 1 unflattering. Ugh. unflattering. Ugh. The elastic was literaly d»Avelina WB05 14:19
_18 [2018-08-10 14:24:15 1Training bra? Makes me feel like I'm wearing a training b>Maribel WBO0s 14:19
_19 |2018-08-10 14:24:15 1Sizes are off | had to order 3 sizes before | found my fit.»Krystina WB05 14:19
_20 |2018-08-10 14:24:14 1 Make this with patterns | wish they made this bra with patterns bec>Jammie WB03 14:19
_21 [2018-08-10 14:24:14 1 Cute gym top So, it doesn't say that theres no shelf bra. »Lorena WB04 14:19
_22 [2018-08-10 14:24:14 1 Cute, stretchy top! Cute, stretchy top! Perfect for people with *Modesta WB04 14:19
+ | sample ‘
sheet 1 of 1 | | Default | English (India) | | mr| G| | Average: ; Sum: 0 - o + | 130%

As we can see in above image, to set review we have to
ing values in option_id field as below :

www.mageants.com

set follow-

option_id value

Meaning

4:16

1 Star Ratting

4:17

2 Star Ratting

4:18

3 Star Ratting

4:19

4 Star Ratting

4:20

5 Star Ratting
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Admin can import and export following product review details using
CSV file.

- Created date
- Status

- Title

- Details

- Nickname

- Sku

- Email

- Store id

- Rating
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Thank you!

if you have any questions or feature suggestions, please contact us at:

httpS:HWWW. Mmageants.com/contact-us

Your feedback is absolutely welcome!
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